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The GoToMeeting Attendee Interface 

Call in using your telephone 



GoToMeeting Control Panel 

• Expand & collapse your Panel 

• Audio: Call in by Conference Call 

• Select “Use Telephone” 

• Dial: (415) 655-0059 

• Access Code: 256-548-677 

• Audio PIN: Input your unique PIN 

• Chat/Questions: Submit a question or 
comment and receive responses  
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Objectives 

 Overview of State Processes 

 The Law as a Governing Principle  

 Hiring Process 

 Regulations Process 

 Overview of the HCA Application and Forms 

 Status Update for HCOs 

 Wrap Up/Next Steps 



 

State Processes 

 The Law as a Governing Principle  

 State Hiring Process 

 http://www.calhr.ca.gov/Pages/home.aspx 

 Two Steps to get a State job 

1. Take an Exam – establish eligibility by passing the exam specified 

in the bulletin 

2. Apply for Job Vacancies – once eligibility has been established 

search and apply for job vacancies 

 Screening Applications 

 Interviews 

 

http://www.calhr.ca.gov/Pages/home.aspx
http://www.calhr.ca.gov/Pages/home.aspx


 

State Processes (cont’d) 

 Statute vs Regulations  

 Statute is an act by the Legislature 

 States the Legislative intent 

 Provides authority 

 Cannot be waived, excepted, or modified without Legislative 

change to the law 

 

 



 

State Processes (cont’d) 

 Statute vs Regulations (cont’d) 

 Regulations are rules that the Department administers   

 Clarifies any ambiguity in the statute 

 Identifies how the Department is to carry out the statute  

 

 



The Rulemaking Process (Regulations) 
LEGISLATURE GRANTS 

AUTHORITY TO ADOPT 

REGULATIONS TO STATE AGENCY 

STATE 

AGENCY 

PRELIMINARY ACTIVITIES 

• Special Consideration 

• Fiscal Impact 

NOTICE OF 

RULEMAKING RECORD 

INITIAL STATEMENT 

OF REASONS 

TEXT OF 

REGULATIONS 

Minimum 45 

day public 

comment 

period 

PUBLISHES & 

ISSUES NOTICES  

- - - - - - - - - - -  

PUBLIC 

HEARING 

RULEMAKING RECORD OPEN 

Agency holds public 

hearing scheduled or by 

request 

 
 

CHANGES MADE TO REGULATIONS? 

Major 

Changes:  

New 45 

day 

notice 

AGENCY CONSIDERS COMMENTS 

substantial & 

sufficiently related 

15 DAY-COMMENT PERIOD: 

Agency mails Notice of Proposed Changes 

non-substantial 

or no changes 

FINAL STATEMENT OF 

REASONS 

- - - - - - - - - - - - - - - - - - 

SUMMARY OF RESPONSE TO 

COMMENTS: 

 

Changed to accommodate 

Agency Adopts  

Regulations 

RULEMAKING RECORD CLOSED 

EMERGENCY  

REGULATIONS 



HCA Application and Forms 



HOME CARE AIDE REGISTRY APPLICATION (HCS 100) 

D:/HCA Application.pdf


CRIMINAL BACKGROUND TRANSFER REQUEST (LIC 9182) 

D:/LIC 9182-HCS.pdf


CRIMINAL RECORD EXEMPTION TRANSFER REQUEST  (LIC 9188) 

D:/LIC 9188-HCS.pdf


HCO Status Update 



 

HCO Updates 

 Multiple locations 

 HSC 1796.17 (a):  Each HCO shall be separately licensed. 

 Pre-Licensing Visits 

 Fees/Payments 

 Application Updates 



LICENSEE APPLICANT INFORMATION (HCS 215) 

D:/HCS 215 4-3-15 DRAFT.pdf


PARTNERSHIP/CORPORATION/LIMITED LIABILITY COMPANY ORGANIZATION STRUCTURE (HCS 309) 

D:/HCS 309 4-20-15 DRAFT.pdf


Next Steps 



 

References 

 Home Care Services Bureau  

http://www.ccld.ca.gov/PG3654.htm 

 Caregiver Background Check Bureau  

http://www.ccld.ca.gov/PG399.htm 

 Health and Safety Code 

http://leginfo.legislature.ca.gov/faces/codes_displayexpandedbranch.xhtml 
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Acronyms 

Acronym Term 

AB Assembly Bill 

CBCB Caregiver Background Check Bureau 

CCLD Community Care Licensing Division 

CDSS California Department of Social Services 

DOJ Department of Justice 

EM Evaluator Manual 

FAQ Frequently Asked Questions 

H&SC Health and Safety Code 

HCA Home Care Aide 

HCO Home Care Organization 

HCS Home Care Services 

HCSB Home Care Services Bureau  

HCSCPA Home Care Services Consumer Protection Act  

LPA Licensing Program Analyst 

RO Regional Office 

TL TrustLine 



Contact Us 
For more information regarding the Home Care Services 

Consumer Protection Act, please contact the Home Care 

Services Bureau by e-mail at HCSB@dss.ca.gov or by 

telephone at (916) 657-2592.  

 


